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SOCIAL WELL-BEING and the 
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SOCIAL PLANNING & RESEARCH COUNCIL 


Effective responses to community issues begin with good information about trends in the community. The SPRC has developed the Social 
Well-Being Index as one tool which can be used to understand the social condition of our community. With this information we hope to 
strengthen the capacity of the community to identify problems, particularly those that diminish the quality of life for residents of Hamilton- 


Wentworth. 


In addition to identifying social trends of interest or concern, the SPRC is committed to working with our community in developing 
responses to trends. Volunteers, community services, governments and others can all play a role in responding to these trends. The 
SPRC also serves as a resource to these groups as they take the information presented and organize a community response to the issues 
noted. This Index is offered as one building block in the process of enabling members of the community to participate in the process of 


improving their quality of life. 


Intr ion 


As Federal and Provincial restructuring, 
downloading of responsibilities, and 
cuts to social spending continue to 
affect our health care, education 
system, and social programs, there is a 
growing concern as to the impacts on 
the well-being of our community. At the 
same time, a focus on efficiency at all 
levels of government creates concerns 
around whether we are getting our 
“money's worth’ in the public sector. In 
either case, there has not been an 
instrument or information system in 
place by which to measure and monitor 
these impacts, and report findings back 
to citizens and decision makers. 


Having identified the need for such 
information at the local level, in 
November 1995, the Social Planning 
and Research Council of Hamilton- 
Wentworth (SPRC) began working 
toward creating a Social Well-Being 
Index for Hamitton-Wentworth Region. 
This work was guided and supported by 
the Regional Department of Community 
Services, the Hamilton-Wentworth 
Department of Public Health Services, 
the United Way of Burlington, Hamilton- 
Wentworth, and a number of local 
community service organizations (see 
acknowledgements on the back page 
for a detailed list). 


The Index and first wave of findings 
were released in May 1997, at the 
Community Services Forum held at the 
Hamilton Convention Centre. 


At this time we fully expected to update 
and release findings on a quarterly 
basis. We soon realized that this 
schedule was perhaps a bit optimistic, 
as the report is based on information 
collected from local organizations, many 
of which were experiencing the effects 
of budget cuts themselves. 


While we are still committed to 
presenting quarterly findings, our 
revised strategy involves an annual 
release in the Spring of each year, 
presenting quarterly data from the 
previous year. This release of findings 
builds on the previous, and tracks 
quarterly trends through 1996 and 
1997. 


Provided in this report is an explanation 
of what the Social Well-Being Index is 
and how it works; an overview of each 
of the individual indicators which make 
up the index, and; an analysis of the key 
trends and issues which emerged from 
this latest update of findings. It is hoped 
that the information presented here will 
raise awareness of significant social and 
economic trends emerging in our 
community, stimulate discussion among 
citizens and decision makers, and 
encourage initiatives aimed at 
increasing the level of social well-being 
in Hamilton-Wentworth. 


What is the Social 
Well-Being Index? 


The Social Well-Being Index is a set of 
eleven community or social indicators. 
Social indicators are measures of 
conditions within a city or community, 


including both economic and social 
conditions as well as the level of activity 
for certain local government or 
community services. 


The eleven indicators measured in the 
Index include: employable persons 
receiving social assistance; number of 
people unemployed; employment 
opportunities; waiting list for social 
housing; waiting list for subsidized child 
care; reported cases of spousal assault: 
reported cases of theft; reported cases 
of child abuse; suicide rates; library use; 
and the level of volunteerism. 


While not an exhaustive list, the Index 
provides a means by which to monitor 
change in a number of factors related to 
the overall social well-being of the 
community. It should be noted that the 
Index is open to change, as valuable 
indicators emerge, or existing indicators 
become obsolete. 


On its own, the Social Well-Being Index 
cannot make positive changes to the 
state of our community. Rather, it will 
act as a catalyst to change through 
meeting the following objectives: 

@ to depict the current status of social 
well-being and factors effecting well- 
being, and reveal important changes 
over time; 

@ to stimulate awareness and 
discussion among citizens and decision 
makers around the status and progress 
of social well-being in our community; 
@ to help admin:strators and others in 
leadership positions to make more 
informed decisions about local social 
and economic policy issues. 


Social Planning & Research Council of Hamilton-Wentworth 


How Does it Work? 


The Social Well-Being Index was 
designed to provide useful information 
on some of the key factors which affect 
the level of social well-being in the 
Region. It is intended for a range of 
audiences, from policy makers, to 
service providers, to private citizens. 


The Index measures changes in values 
of individual indicators from a baseline 
or reference year. In this case, 1994 
was selected as the reference year as it 
fell before the current Provincial 
government's cuts to social spending. 
The 1994 figures are not intended to 
represent an ideal level of social-well 
being, but rather a reference point from 
which to observe changes in social well- 
being. 


Because individual stakeholders will 
have varied interests in the Index and 
indicators of social well-being, the 
quarterly findings can be observed or 
interpreted in a number of ways. By 
combining the values of each indicator 
for a specific time period, we are able to 
report a single social well-being value 
for the Region. This provides an easy 
reference point and, by observing 
changes in this value on a quarterly 
basis, individuals will be aware of 
emerging trends in the overall level of 
social well-being in our community. 


If an individual's interest extends 
beyond a single social well-being value, 
they have the opportunity to track 
trends in one or more of the individual 
indicators. When indicators are 
considered individually, we may observe 
a number of scenarios. For example, 
some of the indicators report relative 
stability or consistency over time; some 
show dramatic fluctuations; while others 
show signs of both. 


Essentially, the Index enables us to 
observe important changes in factors 
which effect the social well-being of our 
community. By observing the 
fluctuations or general stability in the 
overall level of social well-being, as well 
as individual indicators, we are able to 
identify areas in which our community is 
experiencing improvement or remaining 
constant, as well as those which are in 
need of attention. 
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It should be noted that while the Index is 
useful for identifying emerging trends, it 
is limited in its capacity to explain why a 
particular trend may be occurring. 

In order to add depth to our 
understanding of an emerging trend, we 
must consult with the community, 
related service providers and additional 
local data to provide the context and 
help explain both the cause and 
implications of an emerging trend. 


How Are We Doing in 
Hamilton-Wentworth? 


The Social Well-Being Index measures 
change from the 1994 reference year. 
The graph above (Social Well-Being 
Index Hamilton-Wentworth Region) 
shows how the social well-being value 
has fluctuated over the four quarters of 
1996 and 1997. ' 


From a value of 100 during the 
reference year, the Index shows an 
increase during the first quarter of 1996, 
then begins to decrease until it dips 
below 80 during the third quarter of 
1996. From here we begin to see a 
gradual increase which seems to level 


ist Q 97 3rd Q 97 
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off after the second quarter of 1997. 

It should be noted that although the 
index value showed an increase from 
the last quarter of 1996 through to the 
middle of 1997, it remains lower than 
that of the reference year. 


To understand what caused the 
fluctuations in the social well-being 
value, it is useful to observe the trends 
which occurred for the individual 
indicators which make up the index. 
The following section provides an 
overview of each of the eleven 
indicators. 


The Indicators of Social 
Well-Being 


By observing changes in the values for 
individual indicators, we are able to 
determine which indicators had a 
positive effect on the composite social 
well-being value, which had a negative 
effect, and which remained relatively 
stable over time. 


The Index consists of eleven indicators 
of social well-being. 
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This section will provide a detailed 
overview of each indicator, including a 
definition of the indicator, a graph 
depicting fluctuations in the indicator 
over time, an interpretation of what a 
change in value would mean, and some 
of the potential limitations of data. 


The graph represents the average 
monthly rate per 10,000 citizens of 
Hamilton-Wentworth during the 


The bar labelled “1st Q 1996" (Q 
meaning Quarter) for example, 
represents the average monthly total 
during January, February and March 
1996, converted into a rate per 10,000 
citizens of Hamilton-Wentworth. 


Each indicator has been interpreted in 
terms of what impact an increase in the 
number or rate would have on the 
social well-being of the Region. 
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This component also provides a sense 
of how a specific indicator relates to 
social well-being, and those who may 
be most affected. 


As with any piece of data, there are 
potential limitations. Rarely can any 
data be taken at face value. Rather, we 
must understand the context within 
which it was collected. Limitations 
range from changes to policy and 


specified time period. programs over time, to the inability of a 
source to record all incidence of a 


particular phenomenon . 


Empl le Persons Receiving Social Assistance 


Definition: The monthly caseloads reported for General Welfare Assistance (GWA) and Family Benefits Allowance (FBA), reflecting 
those recipients who are considered to be employable. For those receiving FBA, this figure includes single parents. 


Interpretation: An increase in the number of employable persons receiving social assistance should be viewed as having a negative 
impact on the social well-being of the Region. While social assistance provides a valuable source of income for individuals or families when 
gainful employment cannot be accessed, the income provided is substantially lower than the accepted poverty line. This indicator then, 
reflects a segment of those individuals and families in the Region who are living in extreme poverty. 


Limitations of Data: 

@ The monthly caseloads totals combine the 
total number of new recipients with those 
individuals or families who have been receiving 
assistance for more than one month. In this 
sense, this figure does not necessarily represent 
an increase in the number of individuals entering 
the system, but may reflect the duration which 
they continue to receive benefits. 

@ General economic conditions, in particular the 
availability of employment, have a major impact 
on the number of employable individuals on social 
assistance. 

@ Changes to policy and programs occurring 
over time, including eligibility requirements, may 
have an impact on the number of employable 
persons receiving social assistance. 


Average Monthly Rate Per 10,000 Citizens of 
Hamliton-Wentworth 


i) T T T 


ist Q 96 3rd Q96 1st Q 97 3rd Q 97 


4994 Baseline 2nd Q 96 4th Q 96 2nd Q 97 4th Q 97 
Sources: Reglonal Community Services for GWA & MCSE for FBA 
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Number of People Unemployed 


Definition: Statistics Canada defines “unemployed” as 
persons who: were without work, had actively looked for work 
in the past four weeks, and were available for work: had not 
actively looked for work in the past four weeks but had been 
on layoff and were available for work, or; had not actively 
looked for work in the past 4 weeks but had a new job to start 
in the next four weeks or less and were available for work. 


Average Monthly Rate Per 10,000 Citizens of 
Hamilton CMA 


Interpretation: An increase in the number of people 
unemployed should be viewed as having a negative impact on 
the social well-being of the Region. In addition to the financial 
implications of unemployment, the mental health of these 
individuals will often suffer through increased stress, a 
reduced sense of self-esteem or depression. This indicator 
reflects a segment of the population which is potentially 


experiencing both financial and emotional stresses due to o I I 
unemployment. ist Q 96 3rd Q 96 1st Q 97 3rd Q 97 

1994 Baseline 2nd Q 96 4th Q 96 2nd Q 97 4th Q 97 
Limitations of Data: Source: Human Resources & Development Canada 


@ The labour force, as defined by Statistics Canada, includes 
the non-institutionalized population aged 15 years and over 
who, during the reference week, were either employed or 
unemployed. This excludes anyone who is considered to be not working, not looking for work and not available for work. The number of 
people unemployed, does not take into consideration those individuals who have become discouraged and not actively looing for work 
during the proceeding four weeks. 

@ An individual is considered to have been employed if he/she worked at least one hour during the reference week. This figure, then, does 
not identify those individuals who would be considered under employed. 
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Definition: The number of new jobs which are 
advertised through Human Resources & 
Development Canada. 
Average Monthly Rate Per 10,000 Citizens of 

Hamilton-Wentworth Interpretation: An increase in the availability of 
employment should be viewed as having a 
positive impact on the social well-being of the 
Region. While there is a substantial number of 
unemployed persons living in Hamilton- 
Wentworth, people generally want to work and 
contribute to the well-being of the community. 
This indicator reflects the number of opportunities 
available to those individuals seeking employment 
in the Region. 


Limitations of Data: 

@ As not all employers advertise through the 
Human Resources Development Canada 
Employment Centre, many of those opportunities 
appearing in newspapers or private job bulletins 


T Tr 
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1994 Baseline 2nd Q 96 4th Q 96 2nd Q 97 4th Q 97 are not captured by employment availability 


Source: Human Resources & Development Canada figures. 

@ The opening of a large company or business 
can distort the number of job opportunities 
available for a particular month. 
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Average Monthly Rate Per 10,000 Citizens of 
Hamliton-Wentworth 
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Source: Ham-Went. Community Housing Registry 


Waiting List for idized Child Car 


Definition: The number of parents waiting to receive subsidized 
child care through the Regional Community Services, Support 
Services Division. 


Interpretation: An Increase in the waiting list for subsidized child 
care should be viewed as having a negative impact on the social 
well-being of the Region. With an increase in single parent 
families and a growing need for dual income situations where 
possible, comes an increased demand for alternative child care 
arrangements. This indicator reflects the extent to which parents 
are able to find adequate child care arrangements so that they 
many participate in the labour force. 


Limitations of Data: 

@ Any given time, the status of parents on the waiting list may be 
as follows: parents have been offered subsidized space; parents 
to be contacted: parents have scheduled appointments for needs 
testing; parents send necessary verification, or; parents do not 
want care until later in 1996 or 1997. 

@ Parents fall into one of the following categories: single parents 
working; two parent working; therapeutic; single parent school, or; 


two parent school. These categories are listed in order of priority, 


resulting in high priority categories experiencing a higher turnover 
than lower priority categories. 
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Waiting List for Social Housing 
Definition: The number of new applicants listed monthly on 


the Hamilton-Wentworth Community Housing Registry 
Consolidated Waiting List. 


Interpretation: An increase in the average number of new 
applicants listed monthly on the Hamilton-Wentworth 
Community Housing Registry Consolidated Waiting List should 
be viewed as having a negative impact on the social well-being 
of the Region. Adequate housing can be viewed as central to 
healthy family functioning, where issues such as location and 
space do not cause undue stress. This indicator reflects the 
numbers of individuals and families who are unable to find 
adequate affordable housing given their current income level. 


Limitations of the Data: 

@ Of the total number of new applicants reported per month, a 
segment have not been visited or interviewed at the time that 
the data has been released. In these cases, it has not yet been 
determined whether the individual or family qualifies for assisted 
housing. 

@ Individuals may drop off the waiting list prior to being 
interviewed, possibly finding accommodations on their own and 
not notifying the Housing Registry. 


Average Monthly Rate Per 10,000 Citizens of 
Hamilton-Wentworth 
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2nd Q 96 4th Q 96 2nd Q97 4th Q 97 
Sources: Regional Community Ser. & Support Ser. Div. 


1994 Baseline 


@ Children who have special needs (ie. developmental disability of more than two years) or are considered to be high risk (ie. extreme 
parental stress) are not wait listed. The waiting list figures then, do not include this population. 

@ The current system for monitoring the child care waiting list was implemented early in 1995. During late Fall and summer of 1995, there 
was a freeze on the allocation of subsidized spaces, resulting in a backlog which did not stabilize until November of 1995. Consequently, 
the most valid baseline data available is that from the period of November 10th, 1995 to April 26th, 1997, which is not consistent with the 


1994 baseline data used with other indicators. 
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R C f 


Definition: The number of cases of spousal assault 
reported to the Hamilton-Wentworth Regional Police, 
identified as violence directed by one person towards 
another person with whom he or she lives, or has lived, 
whether or not the relationship has received legal sanction 
as a marriage. This includes assault, assault with a weapon 
and threats of violence. 


usal Assaul 


Interpretation: An increase in the incidence of spousal 
assault should be viewed as having a negative impact on the 
social well-being of the Region. Violence, in any context, 
has serious affects to the mental health and emotional well- 
being of its victims, particularly when it occurs within an 
existing relationship. This indicator reflects the degree to 
which individuals in the community are experiencing a 
reduction in emotional well-being as a result of spousal 
assault. 


Limitations of the Data: 

@ there is generally a discrepancy between the actual 
number of cases of spousal assault and the number of 
cases reported to police. 

@ While spousal assault is defined here as the number of 
reported cases, this does not represent the number of 
convictions by the court. 


R Cases of The 


Definition: The number of thefts reported to 
Hamitton-Wentworth Regional Police, including theft 
under five thousand dollars, theft above five thousand 
dollars, and theft of motor vehicles. 


Interpretation: An increase in the incidence of theft 
should be viewed as having a negative impact on the 
social well-being of the region. In addition to the 
losses suffered by victims of theft, an increase in crime 
affects the “fear factor” or perceived safety of citizens. 
This indicator reflects the degree to which individuals 
feel safe in the community. 


Limitations of the Data: 

@ There is generally a discrepancy between the actual 
number of thefts committed and the number reported. 
®@ Recent policy changes, which require a victim of 
theft to report the crime at the police station, may have 
an impact on the number of thefts reported. 

@ |n a case where a number of crimes are committed 
during the same incident, it is often only the most 
serious that is reported. (eg. theft involving an assault 
would likely be recorded as an assault. ) 


1994 Baseline 


Social Well-Being Index Spring 1998 


Average Monthly Rate Per 10,000 Citizens of 
Ham ilton-W entworth 
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1994 Baseline 2nd Q 96 4th Q 96 2nd Q 97 4th Q 97 
Sources: H-W Reg. Police Ser. & Family Violence Unit 


Average Monthly Rate Per 10,000 Citizens of 
Hamilton-Wentworth 
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R C f Child Ab 


Definition: The number of child abuse cases 
reported to the Hamilton-Wentworth Regional 
Police, including cases of physical abuse, sexual 
abuse, and neglect. If a case is later proven 
unfounded through investigation, it will not be 
reflected in the statistics. 
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Average Monthly Rate Per 10,000 Citizens of 
Hamilton-Wentworth 


Interpretations: An increase in the number of 
child abuse cases reported should be viewed as 
having a negative impact on the social well-being 
of the Region. Children who are subjected to 
physical abuse, sexual abuse, or neglect are at a 
greater risk of developing mental health 
problems, as well as repeating abusive patterns 
of behaviour in adult life. This indicator reflects 
the degree to which children are experiencing 
undue suffering. 


al ai al 
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Sources: H-W Reg. Police Ser. & Child Abuse Branch 


1st Q 96 
1994 Baseline 


Limitations of the Data: 

@ There is generally a discrepancy between the 
actual number of incidents of child abuse and 
the number of cases reported. 

@ While a case may involve abuse to more than 
one child, this is not reflected in the figures. 


Suicide Rates 


Definition: The number of deaths in Hamilton- 
Wentworth, determined by the Hamilton- 
Wentworth Police Services, Coroner’s Office, to 
the result of suicide. 


Average Monthly Rate Per 10,000 Citizens of 
Hamllton-Wentworth 


Interpretation: An increase in the suicide rate 
should be viewed as having a negative impact on 
the social well-being of the Region. Suicide is 
generally the result of extreme despair resulting 
from mental illness or unmanageable life stresses. 
The indicator reflects these extreme cases where 
mental health issues of individuals have not been 
identified or adequately addressed. 


Limitations of the Data: 

@ Due to forensic, social, cultural and religious 
factors which may influence the reporting of 
suicide, many instances may ultimately be 
classified as undetermined cause of death. The 
underestimation of death due to suicide is thought 
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2nd Q 97 
Sources: H-W Reg. Police Ser. & Coroner's Office 
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Ath Q 97 to be approximately 18% for females and 12% for 


males. 
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Libr. 


Definition: The total circulation of library materials in 
Hamilton-Wentworth public libraries. Library materials 
may include any medium of information or learning 
available from the library, including: various forms of 
written material, video, audio, toys and games, etc. 


Interpretation: An increase in the rate of library use 
should be viewed as having a positive impact on the 
social well-being of the Region. The interest and 
ability to locate information on a desired topic are 
skills which allow individuals to expand their own 
knowledge base, as well as to share information with 
others. This indicator reflects the degree to which 
citizens of the Region are engaging in learning 
activities. 


Limitations of Data: 

@ The data presented here does not capture the 
circulation rates for school, university or college 
libraries. 

@ Material which is accessed but not removed from 
the library is not captured by this measure. 

®@ Many of the libraries now have Internet access. 
This indicator does not capture the numbers of 
individuals who access information from the libraries 
electronically. 


Social Well-Being Index Spring 1998 


Average Monthly Rate Per 10,000 Citizens of 


Hamilton-Wentworth 
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Sources: Hamilton Public; Wentworth; Dundas Libraries 


Level of Volunteerism 


Average Monthly Rate Per 10,000 Citizens of 


Hamilton-Wentworth 
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Source: Volunteer Centre of Hamilton & District 
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Definition: The number of applicants registering with 
the Volunteer Centre of Hamilton & District, seeking 
volunteer positions with community agencies. 


Interpretation: An increase in the level of 
Volunteerism should be viewed as having positive 
impact on the social well-being of the Region. 
Particularly during tough economic times, volunteers 
provide invaluable support to agencies and 
organizations that address various community needs. 
This indicator reflects the degree to which citizens of 
the Region are willing to contribute their time and 
energy toward the betterment of the community. 


Limitations of Data: 

@ As many large organizations (eg. hospitals, 
churches, schools) have their own systems for 
coordinating volunteer efforts, many volunteers are not 
registered with the Volunteer Centre. 

®@ Many citizens of Hamilton-Wentworth volunteer by 
helping family, friends or neighbours with tasks or 
chores which they may find difficult to complete. This 
group is not captured by this measure. 
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What Does it Tell Us? 


We have presented you with a detailed 
overview of the eleven indicators which 
make up the Social Well-Being Index, and 


| described for each the quarterly fluctuations 
through the 1996 and 1997 calendar years. 


We have also shown how the changes in 
individual indicators, considered together as 
an index, provides us with a quarterly social 
well-being value for the Hamilton-Wentworth 
Region. The question is, “what does this tell 
us?”. 


While the Index was designed to identify 
general trends occurring in those areas 
identified by specific indicators, it is limited in 
its capacity to explain why a particular trend 
has emerged. What it does provide are 
important clues as to which areas or issues 
are in need of attention. It is up to us to ask 
“why?” and, through further discussion and 
investigation, to answer this question. 


A key objective of the index is to raise 
awareness and stimulate discussion among 
local citizens and decision makers. Through 
discussions among key stakeholder groups, 
and reference to any additional local data 
which may contribute to our understanding 
of a particular trend, we are able to develop 
a better sense of the broader impacts such 
as: who benefits?; who suffers?’ and; what 
are the implications if this trend continues? 
Once a particular trend is more fully 
understood, the community is in a position to 
plan strategies around supporting a positive 
trend or, conversely, redirecting a negative 
trend. 


lf we consider the overall social well-being 
value for the Region we can see that, while it 
has yet to reach the level of the 1994 
reference year, we have experienced a fairly 
consistent increase since it’s lowest point 
during the third quarter of 1996. If we want 
to know more specifically which factors may 
have influenced the fluctuations in the overall 
level of social well-being for the Region, we 
must conduct a closer inspection of the 
individual indicators. 


The Social Well-Being Index can be 
interpreted in a number of ways. Individual 
readers will have different areas of interest 
and, consequently, will want to understand 
the reasons changes or trends occurred in 
indicators which reflect those interests. 
While in many instances a change in one 
indicator may partly explain changes in one 
or more others, there is no single analysis 
which incorporates changes or trends in all 
of the eleven indicators. Depending on an 
individual's interest and focus then, their 
analysis will address a specific trend or sub- 


set of related trends. 


As an example of how the Social Well-Being 
Index can provide a starting point for analysis 
of local social and economic trends, we have 
focused on what we believe to be two quite 
salient and interrelated trends. Through 
discussions with representatives from local 
organizations, cross-referencing with local 
demographic information, and a related 
literature review, we have developed a 
related analysis. 


The following analysis is focussed on two 
specific indicators for the purpose of 
providing an illustration of a more in-depth 
analysis that could be applied to other 
indicators or sets of indicators. It is an 
example of how two separate trends, both 
with positive implications, may be masking 
other trends and issues of concern. This 
serves to reinforce the message that once 
the Index has revealed a trend, we must 
endeavour to understand the broader 
context and implications. 


Emerging Trends in the Local 
Labour Market 

The indicator tracking emerging trends in 
employable persons receiving social 
assistance indicates that caseloads have 
been decreasing consistently through 1996 
and 1997. During the first quarter of 1996, 
the average monthly total of employable 
persons receiving GWA or FBA in the 
Region was 16,576. While reductions in 
social assistance benefits and changes in 
eligibility criteria may have contributed to the 
reduction in caseloads, by the fourth quarter 
1997 (the last period recorded by the Index), 
this figure had dropped to 12,381. This 
represents a reduction in caseloads of 4,195 
over a two year period. 


At the same time, with the exception of a 
slight increase during the first quarter of 
4997, the indicator documenting the number 
of people unemployed in the Hamilton CMA 
has shown a fairly consistent decrease 
through 1996 and 1997. While hovering 
around the 25,000 mark during the first half 
of 1996, the number of unemployed 
dropped to below 20,000 during the fourth 
quarter of 1997. These figures seem even 
more encouraging when we consider that 
the number of people participating in the 
labour force has been increasing as the 
number of people unemployed is 
decreasing. This is evident in that the 
unemployment rate (calculated as a three 
month moving average) for the Hamilton 
CMA has decreased to its lowest point in two 
years, showing 5.3% in December of 1997. 


Considered together, these two trends seem 
to suggest that many of those individuals 
leaving social assistance are finding 
employment. This would indicate a positive 
impact on the social and economic well- 
being of our community. Upon further 
efforts to fully understand this phenomenon 
however, a number of underlying issues and 
concerns arise. 


A statement released by the Caledon 
Institute of Social Policy in December 1997, 
suggests the labour market in Ontario is 
becoming increasingly insecure and 
unequal. They contend that our economy is 
creating more and more “nonstandard jobs’, 
with features such as low pay, few if any 
benefits, and part-time or generally unstable 
status. What this suggests is that the 
number of “working poor” in our community 
is on the rise. 


While acknowledging that more people are 
indeed working, and less are receiving social 
assistance, for many people living in the 
Hamilton-Wentworth Region their jobs 
simply do not provide an adequate living 
wage. According to Statistics Canada, the 
percentage of families in the Hamilton- 
Wentworth Region living below the poverty 
line has increased from 17.4% in 1991 to 
21.9% in 1996. 


What this analysis tells us is that, while we 
seem to be doing well in the area of job 
creation, we must be conscious of the 
nature of the work and impact of low paying, 
nonstandard jobs on our community and its 
citizens. 


Conclusions 

While we have provided one analysis of a set 
of trends identified through the Social Well- 
Being Index, investigation of trends in other 
indicators may provide equally compelling 
analysis. The Social Planning and Research 
Council is committed to the continued 
monitoring of the existing social well-being 
indicators, and ongoing investigation of 
trends . 


Through regular updates and public release 
of findings, we hope to raise awareness 
among local citizens and decision makers 
around emerging trends. By raising general 
awareness and stimulating discussion and 
analysis of trends and issues, we hope that 
local citizens and decision makers will 
incorporate these analysis in their day to day 
efforts to increase t he social well-being of 
our community. 
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We would like to thank those members of the Reference Group whose contributions over the past yeai 1eau 10 tne creation of the Social Well- 
Being Index for the Hamilton-Wentworth Region. While different people came and went during the long course of the project, their respective 
contributions have been instrumental to this much needed initiative. Following is a list of Reference Group members in alphabetical order. 


Carmen Bian, Research Analyst, Community Services Department, 
Region of Hamilton-Wentworth 


Marg Black, Nurse Consultant, 
Hamilton-Wentworth Department of Public Health Services 


Dr. Larry Chambers, Director, 
Health Priorities Analysis Unit 


Kathie Clark, 
Second Stage Housing & Counselling Program 


Jim Dodds, Executive Director 
Victim Services of Hamilton-Wentworth 


Maggie Fischbuch, Planner, 
Hamilton-Wentworth District Health Council 


Elaine Forbes, Director, Community Services 
United Way of Burlington, Hamilton-Wentworth 


Susan Goodman, Executive Director 
Hamilton-Wentworth District Health Council 


Don Jaffray, Executive Director 
Social Planning and Research Council of 
Hamilton-Wentworth 


Dr. Marilyn James, Medical Officer of Health 
Hamilton-Wentworth Department of Public Health Services 


Wendy Kowalski, Social Policy Analyst, Community Services Department, 
Region of Hamilton-Wentworth 


Joanne Laughlin, 
Ontario Association of Social Workers 


Owen Mahoney, Human Rights Officer 
Ontario Human Rights Commission 


Allison Meistrich, 
Regional Envirnment Department 


Carolyn Milne, Executive Director 
Hamilton Community Foundation 


Jill Rumble, Chair, 
Women Abuse Working Group (WAWG), YWCA 


Norm Ragetlie, Policy Analyst, 
Regional Environment Department 


Lesley Russell, Executive Director, 
Community Information Services Hamilton-Wentworth 


Mary Ellen Scanlon, Policy Analyst 
Strategic Planning Division, Regional Environment Department 


Michael J. Schuster, Commissioner, Community Services Department, 
Region of Hamilton-Wentworth 


Greg Stoddart, CHEPA, Centre for Health Economics and Policy Analysis, 
McMaster University 


Jane Underwood, Director of Nursing Services 
Hamilton-Wentworth Department of Public Health Services 


Colleen Van Berkel, Program Manager 
Hamilton-Wentworth Department of Public Health Services 


Liz Weaver, Executive Director, 
Volunteer Centre of Hamilton and District 


Katy Wong, Research Assistant 
Health Priorities Analysis Unit 


Christel Woodward, CHEPA, Centre for Health Economics and Policy 
Analysis, McMaster University 


Lynda Young, Region of Hamilton-Wentworth Advisory Committee on 
Services for Seniors 


The Social Planning and Research Council of Hamilton-Wentworth would 
also like to thank the following organizations for providing data on the 
indicators of social well-being: 


Community Services Department, Region of Hamilton-Wentworth 
Ministry of Community and Social Services 

Hamilton-Wentworth Regional Police Services 
Hamilton-Wentworth Community Housing Registry 

Human Resources Development Canada 

Volunteer Centre of Hamilton and District 

Hamilton Public Libraries 

Wentworth Libraries 

Dundas Library 


Tammy Saunders , SPRC Staff, is to be acknowledged for her formatting and design of this report. 


Well-Being Index for Hamilton-Wentworth during this release of finding 


Due to the elimination of the waiting list for subsidized child care and, consequently, the dramatic shift in the value of the indicator, it was omitted from calculation of the Social 


~ The 1994 Baseline rate per 10,000 citizens of Hamilton-Wentworth is based on the actual 1991 population total for the Region, which was 451,665. The 1996 and 1997 rates are 


based on the actual 1996 census population total which was 467,799. 


The Labour Force Survey produced by Human Resources and Development Canada calculates the number of unemployed people for the Hamilton CMA as opposed to the 
Hamilton-Wentworth Region. This figure then includes the number of unemployed people in the Municipalities of Burlington and Grimsby, in addition of the H-W Region. 
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